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ABC HOUSING PROGRAMS

v'Create access to stable housing for all eligible Arizona participants
v'Ensure racial equity in provision of affordable housing
v'Expand housing options to increase availability across Arizona

v Provide participants with the housing assistance and advocacy
needed to maintain success and stability

Arizona Behavioral Health Corporation (ABC) provides

quality, affordable housing and supportive services for

persons with behavioral health needs and others with
similar housing challenges in Arizona.

Mainstream

HUD CoC
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Presentation Notes
2. Charles Sullivan provide brief overview of housing provided by ABC (a) with funding from HUD and (b) with funding from AHCCCS via ABC’s role as State Housing Administrator and indicate the various types of housing such as Scattered Site, Community Living Programs, etc. (approximately 5 minutes).


ABC-HOM STRATEGIC PARTNERSHIP MODEL
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ARIZONA BEHAVIORAL HEALTH CORPORATION

SYSTEMS LEVEL ADMINISTRATION

e System Collaboration

e AHP Plan Development
and Implementation

e AHCCCS & MCO
Interface

 Referral and Wait List
Management

e HMIS

* Hearings, Grievances
and Appeals

e Eligibility Determinations

* Policy Development

* Training

 Data Analysis and
Visualization

» Performance Management

* Evaluation

e Stakeholder Feedback
Management

* Financial Management
* Messaging and Outreach
* Advocacy

$:HOM

DIRECT SERVICE
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4. What is the relationship between ABC, HOM, Inc. and landlords and how do they work together?


ELIGIBILITY

HUD CoC AHP
= Currently experiencing homelessness = Has a housing need
= Has a verified disability = |s an AHCCCS member, |8 years of age
= Referred through Coordinated Entry = SMI or GMHSU high need high cost

= Referred through Behavioral Health Home
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5. Who is eligible for these housing programs and how is eligibility determined?
6. Application process / coordinated entry / special assistance for persons with special needs
7. Obstacles to getting approved and how to overcome them / role of guardians & families


AHP
Administrator
(Housing
Subsidy)

Application Process

= Application received by ABC
from health home/clinic

=+ Eligibility verified

* Placed on waitlist by ABC

* Referral sentto HOM Inc by
ABC

Orientation

= Member attends orientation at
HOM Inc

r—

Behavioral
Health Team
(Wrap-around
support)

A\

Housing Search

* |f memberis referred to
Scattered 5ite they will have
access to Padmission and
Housing Location Support

* [f memberis referred to CLP
they will be offered a tour of
the property

Tenancy Approval

* HOS Inspection
* RentReasonableness
= Reasonable Accomodations

Housing
Stability

Move-in

* Membersigns lease and
receives start-up box

* Ongoing housing supportis
provided

HOUSING
PROGRAM
EXPERIENCE
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8. Intake process / core lease provisions
9. Relationship between ABC/HOM and residents' clinical teams
12. Annual re-certifications
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ARIZONA BEHAVIORAL HEALTH CORPORATIOMN
501 East Thomas Road, Phoenix, AZ 85012
Telephone (602) 712-9200 Fax (602) 712-9222

REQUEST FOR INVESTIGATION/GRIEVANCE/APPEAL FORM

Today's Date:
HOUSING PROVIDER: Mercy Care SITE:
CASE MANAGER: CM PHONE #:

Name of Applicant or Participant Involved:

(LAST, FIRST, MI)

Address:

(Street, City, State, Zip Code, Telephone Number)

MName of Person Completing Form (if other than participant):

(LAST, FIRST, MI)

Address:

(Street, City, State, Zip Code, Telephone Number)

Relationship of person completing form:

|:|Seif (age 18+) DFamiiy Member DFriend [:‘Advocate ‘:bther

Description of grievance/appeal (please include dates, names, locations, also any other attempts to

resolve the problem, recommended solutions and attach additional pages if necessary):

APPEALS &
GRIEVANCE
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11. Appeals & Grievance policies, procedures and potential outcomes 
 



EVICTION PREVENTION & MOVE IN ASSISTANCE

Rental Utility
Arrears Arrears

Move-In
Assistance
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10. Eviction prevention policies / funds available to help residents stay in their homes


QUESTIONS
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