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Psychiatric evaluation

Meed to evaluate and rules out medical condition
Meed to evaluate for medical conditions masguerading as psychiatric problems
Increased suspicion if
@ Abnormal vital signs

(temip, heart rate, respiratory rate, blood pressurs)
@ Cwer age 50 with no pricr psychiatric history

1»..--""'IIIr Fatient with physical health conditions known to have psychiatric symptoms
{e.g., AIDS, Huntington's disease, lupus, etc)

G‘j Abypical symptomsstime course

@ Prominent disorientation, changing levels of alertness, visual or tactile hallucinations

Things that are not true!!

The clinical team can choose not to inform you of the treatment plan if vou are a guardian
Psychiatrists are not real doctors

Psychiatrists are always correct with their first diagnosiz of the illness

FPsychiatrists tell the patient what to do and think

If & family member has a diagnosis, the diagniosis for the relative will be the same diagnosis
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Mental Status Exam

® Appearance ineat, disheveled, unshaven, dirty, clad in multiple layers of clething, dramatic makeup, shaved head, etc)
® |evelof alertness

# Levelof cooperation

® Abnormal movements or cther physical abnormalities {eg, unsteady gait, lack of eyve contact, tremor, etc)

® A=cessment of Speech/Language —eg. rate, rhythm, guantity, volume, fluency

® Ascesement of Thought - eg, level of organization; abnormial content (suicidal or homicidal thoughtss intentions/plans; auditory
visual tactile or olfactory hallucinations; illusions; delusions [fixed false beliefs not held by the patient’s socio-cultural group); vy per-re-

ligiosity; grandiosity, paranocia
® Azcecement of mood (patient’s description of his/her emctional state}

® Assessment of "affect” - cbserver's description of patient’s emaotional state, and how it varies over time

# Cognitive assessment imemory, orientation, attention, concentration)

Psychiatric urgent care centers:

= Connections A Uirgent Psychiatric Care Center (UIPC)
1201 5. 7th Ave. Phoenix, AZ BgDO7
Go2-116-7600

= Rl Intermational Recovery Response Center (RRC)
11361 M. ggih Ave. Peoria, AZ Bg345
B02-650-1212, press 2

= Community Bridges Community Psychiatric Emergency Center (CPEC)

358 E. Javelina Ave. Mesa, AZ B5210
1-877-931-g142

= Obhservation Services for Children and Adolescents (OSCA)
St Luke’s Behavioral Health Center
1800 E Van Buren 5t Phoenix, AZ Beo086
B02-251-B535

RHBA- Mercy Care Grievance and Appeals
If you prefer to file vour grievance in writing,
please send your complaint to:

Mercy Care Grevance System Department
A00 E. Cobton Center Blwd.

Phoenix, AZ 85040

G02-5868-171g or 1-886-386-5754

Fax: 602-351-2300



